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Abstract

The digital revolution and communication technology have led to significant legislative
developments in various branches of law. Contractual processes have undergone a number
of legal changes, as contract formation is now often conducted through electronic means.
This has given rise to a new type of contract known as electronic contracts. These contracts
have introduced numerous legal challenges and questions, necessitating the clarification of
the legal framework governing electronic contracts, especially when it comes to the
termination of contracts executed electronically. There is a particular concern with the
performance of such contracts, given their practical nature. This has created an urgent need
to establish a specific legal framework for the formation, validation, and execution of these
contracts. Given the rapid expansion and wide reach of electronic contracts, this study
addresses one of the key consumer protection guarantees in electronic commerce contracts:
the consumer’s right to unilaterally terminate the contract within a specific period, whether
by law or agreement. This right is protected under the Saudi Electronic Commerce Law and
its implementing regulations. This type of contract often does not allow the consumer to
inspect the subject matter of the contract or the service beforehand, which significantly
affects the consumer’s ability to make an informed decision. Additionally, due to the
inherent imbalance between the parties involved, protecting the consumer’s rights and
ensuring they are not subject to fraud or exploitation becomes crucial. Thus, consumer
protection stands as one of the primary goals of this study, aiming to determine how
effectively the right of contract termination serves its intended protective purpose for
consumers. The study adopts an analytical methodology by referencing and interpreting
relevant legal texts and comparing them to best practices to achieve the research objectives.
The study concludes with several findings, the most prominent of which is that consumer
protection is a central element in the development of electronic commerce. It recommends
promoting awareness about electronic transactions in a way that strengthens consumer
confidence. Among these recommendations is the call for regulatory authorities to enhance
preventive monitoring and raise consumer awareness, ensuring that consumers are well-
informed of their rights and obligations, so they do not fall victim to fraud via electronic
means.

Keywords: Electronic Commerce Contracts, Right of Withdrawal, Electronic Consumer,
Consumer Protection.
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