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Abstract

The Jordanian legal system faces challenges in keeping up with rapid technological

developments, particularly concerning electronic consumer contracts. This highlights the
legislative gaps in the legal provisions governing supplier breaches in electronic consumer
contracts, which the Jordanian legislation provides to the consumer using a descriptive-analytical
approach. This analysis will focus on both the Civil Code and the Consumer Protection Law, as
they are fundamental to protecting consumers in contractual transactions.
The distinctive nature of electronic consumer contracts, which differ from traditional contracts,
underscores the urgent need for developing legislation that aligns with these specificities. For
example, the right of withdrawal is one of the essential rights in electronic consumer contracts. It
allows consumers to retract from the contract within a specific period without any legal
consequences.Therefore, we recommend enacting explicit provisions in the Jordanian Consumer
Protection Law that align with the nature of electronic consumer contracts, including the right of
withdrawal.

Keywords: provisions, breach, supplier, consumer contracts, electronic.
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