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Abstract

The study aimed to explore artificial intelligence (Al), its key elements, and types, while
analyzing the advantages of applying Al in various fields. It identified potential risks, ethical
challenges, and legal issues. The goal was to provide a framework for the sustainable
development of societies through Al. Results showed improved learning experiences and
motivation in education, enhanced production processes and efficiency in industry,
improved disease diagnosis and healthcare services, and enhanced online shopping
experiences in e-commerce. Recommendations include raising awareness, providing
training, and integrating Al skills into education. The study also suggests establishing legal
regulations to ensure the ethical use of Al technologies, promoting safety.

Keywords: Artificial Intelligence Technologies, Ethical and Legal Challenges, Healthcare,
Education, Transportation, Industry, E-commerce
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