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Abstract

This research examines the impact of artificial intelligence (Al) on civil liability in e-
marketing companies. It finds that Al can enhance company performance, but companies
must address challenges related to legal compliance, consumer rights protection, and
reputation management. Improving customer relationships through privacy respect and
exceptional experiences is also essential.

The study recommends keeping up with technological advancements, protecting consumer
privacy, maintaining reputation, improving customer relations, and adhering to laws and
regulations. E-marketing companies using Al should adopt responsible practices to ensure
benefits and safeguard consumer rights.

Keywords: Civil liability , E-marketing ,Technological advancements , Legislation and
laws , Consumer rights
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