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Abstract

This study aims at identifying the reality of the use of Artificial Intelligence (Al) in Public
Administrations in the Arab world and its future prospects, using the Descriptive and
Analytical approach. The study shows that there is a disparity between Arab countries
regarding the extent of their benefit from (Al) in public field, in addition to the ability of
(Al) to provide significant contributions to Public Administrations while presenting
challenges and risks that need to be addressed constructively. The study concluded with
several recommendations, including the need to strengthen Arab cooperation and to adopt a
Multi-Dimensional Governmental Policy.

Keywords: Artificial Intelligence, Public Administrations, Data, Arab World, Public
Services
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