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Abstract

The study aims at shedding light on ambivalent uses of artificial intelligence in higher
education. The latter has brought about a real revolution in enhancing the quality of
education and level of academic achievement. Artificial intelligence is considered a rapidly
developing field that includes a group of technologies that can revolutionize the educational
process. It is based on changing the method of teaching and learning, which makes education
more efficient, personalized and innovative to achieve quality. However, despite the various
PROS that technology has brought to education, there are concerns about its CONS resulting
from the uncontrolled development of artificial intelligence on the education process.
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