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Abstract

This study deals with a topic that is still recent in the legal environment, which is the nature
of the relationship between the consumer and the provider in the electronic contract. In fact,
the emergence of electronic commerce in the world of commerce and economics has
imposed a new reality of electronic contracting that attracts many consumers in the era of
communications and legal actions through electronic means of communication, The research
aimed to clarify the nature of the relationship between the consumer and the provider in
electronic contracting, and the research concluded that the danger does not come from
dealing with electronic commerce, of which the consumer is the mainstay, but rather the
problem lies in the provider exploiting his position in electronic contracting, which may pose
a risk to the consumer from falling into fraud and negativity information that is displayed to
him when he uses the Internet.
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