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Abstract

The legal protection for consumer in electronic contracts has become one of the objectives of
national legislation in many countries which have issued special laws for this purpose. Among
these legislations is the Jordanian Consumer Law No. 7 of 2017. This research tackles the scope
of civil protection for consumers in the Jordanian legislation since the consumer in electronic
contract oftentimes needs legal protection, whether from hidden defects in goods or services
he/she obtains through electronic shopping websites, arbitrary conditions which might be
imposed on the electronic consumer, or risk of possession or use the products that the consumer
agreed to buy from these websites. This research tries to investigate the scope of this protection
in the Jordanian law.

Keywords: Electronic Consumer, Electronic Contract, Civil Protection, Hidden Defects, Arbitrary
Conditions.
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