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Abstract :

The study aimed to identify the reality of trusted leadership and organizational
innovation, and organizational citizenship behavior in Jordanian commercial banks, and to
measure the impact of trusted leadership with its dimensions (self-awareness, transparency
of relationships, internal ethical perspective, and balanced treatment) on organizational
innovation through the mediating role of organizational citizenship behavior in Jordanian
commercial banks. The study relied on the quantitative analytical survey method, and the
study community consisted of employees in leadership positions in Jordanian commercial
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banks. The study relied on using the stratified random sample method to select the
appropriate number of the study community, from among employees in leadership positions
in Jordanian commercial banks. The questionnaire was distributed to the study sample
consisting of (387) respondents.

The results of the path analysis showed that there is a direct effect of trusted
leadership on organizational innovation, amounting to (0.42), and there is an effect of trusted
leadership on organizational citizenship behavior (0.98), and there is an effect of the
mediating variable (organizational citizenship behavior) on the dependent variable
(organizational innovation) by (0.52), and with regard to the indirect effect of trusted
leadership on organizational innovation, the mediating role of organizational citizenship
behavior reached a value of (0.51), so that the total effect coefficient reached (0.93), and the
results of the multiple regression analysis indicate that there is an effect for each of the
dimensions of trusted leadership on organizational innovation in Jordanian commercial
banks, and the interpretive value indicates that (71.3%) of the variance in organizational
innovation is due to trusted leadership, and there is an effect of organizational citizenship
behavior on organizational innovation in Jordanian commercial banks, and the interpretive
value indicates that (69.2%) of the variance in organizational innovation is due to
organizational citizenship behavior.

Keywords: Trusted Leadership, Organizational Innovation, Organizational Citizenship
Behavior, Jordanian Commercial Banks
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