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Abstract

The study aimed to know the causes of student problems and methods of treating them
among a sample of students at Al-Isra University. The study population represented all the
student problems that were documented at the university, and a purposive sample was selected
for all student problems at the university for the academic years: 2019/2020, 2021/2022, 2022/
2023.The number of problems reached (219), and the researchers used the descriptive analytical
method. The most important results of the study showed that the most important reasons that lead
to an increase in student problems are the nature of the punishments taken, as most of the
punishments were light. Other reasons include the students’ lack of knowledge of their rights and
duties, and the great emptiness among some students on campus. Among all the results is that the
most important problem committed by students which is verbal and physical violence. The best
way to reduce these problems is to implement the hardest punishments for the problem that

requires this, and hold lectures and seminars to inform students of their rights and duties.
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